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NOTICE OF NONDISCRIMINATION  

Discrimination is against the law. The Dominion National group of companies (including insurer 
Dominion Dental Services, Inc. and administrator Dominion Dental Services USA, Inc.) complies 
with applicable federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. Dominion National does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex.  

Dominion National provides free aids and services to people with disabilities or whose 
primary language is not English, such as:  

✓ Qualified sign language interpreters. 

✓ Written information in other formats (large print, audio, accessible electronic format, 
other formats). 

✓ Qualified interpreters, and information written in other languages. 

If you need these services, call 888.518.5338 (TTY: 711 ).  

If you believe that Dominion National has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a 
grievance with our Civil Rights Coordinator. You can file a grievance by mail, fax, or email at:  

Dominion National  
PO Box 21522 Eagan, MN 55121-0522  

888.518.5338 (TTY: 711 ), fax: 703.518.4450  
CRC@DomlnlonNatlonal.com  

If you need help filing a grievance, our Civil Rights Coordinator is available to help you. You can 
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portalnobby.jsf, or by mail or phone at:  

U.S. Department of Health and Human Services  
200 Independence Avenue, SW., Room 509F, HHH Building  

Washington, D.C. 20201  
Toll-free: 800.368.1019, 800.537. 7697 (TDD)  

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html. 
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES 
AND AUXILIARY AIDS AND SERVICES  

We provide language assistance services and auxiliary aids free of charge by calling 
888.518.5338 (TTY: 711 ).  

Ofrecemos servicios de asistencia lingüística y ayuda auxiliar sin costo llamando al 
888.518.5338 (TTY: 711). 

888.518.5338 (TTY: 711)
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no Te!leq>OHY 888.518.5338 (TTY: 711). 

Nagbibigay kami ng mga serbisyo ng tulong sa wika at mga dagdag na tulong nang walang
bayad sa pamamagitan ng pagtawag sa 888.518.5338 (TTY: 711). 

Chúng tôi cung c a p d ch v l,l hO trq ngôn ngLI' và các thi e t b ho trq mi e n phí thông qua s0  
888.518.5338 (TTY: 711). 
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Prestamos serviços linguísticos e de assistência auxiliar gratuitos ligando para o número 
888.518.5338 (TTY: 711). 

Nous fournissons des services d'assistance linguistique et des aides auxiliaires a titre gratuit au 
888.518.5338 (TTY : 711). 

Nou bay sevis asistans pou lang ak ed siplemante gratis; pou jwenn ed rele nan 888.518.5338 
(TTY:  711).  

Forniamo gratuitamente servizi di assistenza linguistica e supporti ausiliari chiamando il numero 
888.518.5338 (TTY: 711).  
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Zapewniamy bezptatne ustugi j~zykowe i pomocnicze pod numerem telefonu 888.518.5338 
(TTY: 711). 

~!:l;:1!:I;:  1'7ti  J\7""7t\vtf  1i'i'  ~>,"7ti.i\t  1'C~;r<J>f.1  n 888.518.5338 (TTY: 711)
1''i'cj:,(f1f\7::  

ffllSll .fit;i4c11 ~ 3fR .fit;i4cfi 3qcf,,{Uj fa!r:~~ ~ m ~ fi;l,:r 888.518.5338 ( TTY:

cfiZI 
Dominion National is the brand name for the Dominion group of companies. Dental plans are underwritten by Dominion Dental 
Services, Inc. (DDSI). Dominion Dental Services USA, Inc. (DDSUSA) is a licensed administrator of dental and vision benefits. 
Vision plans are underwritten by Avalon Insurance Company, and administered by DDSUSA, in DC, DE, MD, PA and VA. Vision 
Plans are underwritten by DDSI in all other states where Dominion National operates. The Discount Program is offered  
through DDSUSA.  
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